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About the course
Passionate about learning how to apply make-up professionally to yourself and 
others? Looking to work in the retail, make-up and skincare industry? If you 
answered yes to both of these questions then this could be the perfect course  
for you!

This course will teach you how to create the right look for day, evening and special 
occasions as well as popular techniques such as smokey eye, classic eye and 
camouflage. You will also learn an introduction to retail operations and how to 
promote a range of beauty products.

The course is designed to meet the needs of students who have not already 
completed a qualification in Beauty Therapy. 

Pathways
SHB30121 Certificate III in Beauty Services

SHB30221 Certificate III in Make-up

Location
North Metropolitan TAFE  - Joondalup (McLarty) campus | 63 McLarty Avenue, 
Joondalup, WA 6027

Your training will take place at our Joondalup (McLarty) campus in a state of 
the art facility, which includes an open to the public beauty salon, equipped to 
industry standards.  

Date & time
This course is 4 terms (38 weeks) in 
duration and covers a total of 15 units, 
run on Tuesdays 9am - 3.30pm.

Other requirements
• Make-up Brush Set - available 

to purchase online (flyer to be 
provided)

• Stationery - pens and notebook

• Compulsory uniform with flat, 
black enclosed shoes (flyer to be 
provided)

Assessment procedures
A major portion of the assessment 
will be via practical demonstration/
observation and is supported with 
assignments and knowledge based 
assessments.

Due dates
Due dates for activities, assessments 
and assignments will be advised by 
the lecturers.

SHB20121 Certificate II in Retail Cosmetics

RETAIL COSMETICS
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Units
The Certificate II in Retail Cosmetics is made up of 9 core units and 6 preselected elective units. 

Core Units Code
SIRXOSM002 Maintain ethical and professional standards when using social media and online platforms OBG11

SHBXIND003 Comply with organisational requirements within a personal services environment ODR01

SIRXIND003 Organise personal work requirements AWX13

SHBXIND005 Communicate as part of a salon team ODQ99

SHBXCCS007 Conduct salon financial transactions ODQ87

SHBXWHS003 Apply safe hygiene, health and work practices ODQ96

SHBBCCS005 Advise on beauty products and services ODR22

SHBBMUP009 Design and apply make-up ODR27

SHBBCCS004 Demonstrate retail skin care products ODQ91

Elective Units  Code
SHBBRES003 Research and apply beauty industry information ODR24

SHBBBOS007 Apply cosmetic tanning products ODR41

SHBXCCS008 Provide salon services to clients ODR03

SHBBINF002 Maintain infection control standards ODR42

SHBBSKS006 Pierce ear lobes ODR32

BSBSUS211 Participate in sustainable work practices OCE15

RETAIL COSMETICS

Student responsibilities
Please refer to the leaflet provided at the course commencement which outlines 
policies in relation to access, minimum dress standards, use of personal protective 
equipment, and compliance with safety signs, smoking, behaviour and visitors.

Dress requirements
Compulsory uniform. 

Contact
For further information please contact:

Jeff Fullelove 
CareerLink Program Coordinator 
M  0417392343 
E  Jeff.Fullelove@careerlink.net.au
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